Shinju Aoki Supporters' Association Privacy Policy

English translation — for reference. The Japanese original controls in the event of any discrepancy.

Introduction

The Shinju Aoki Supporters' Association (the "Association") establishes this Privacy Policy for the handling
of members' personal information in its activities.

Article 1 (Personal information)

"Personal information" means information about a living individual that can identify a specific individual,
including name, date of birth, address, telephone number, contact details, facial image, fingerprints,
voiceprints, and identifiers such as health-insurance certificate numbers, as defined by the Act on the
Protection of Personal Information.

Article 2 (How personal information is collected)

When members register, the Association may request personal information such as name, date of birth,
address, telephone number, email address, bank-account number, credit-card number, and driver's-license
number.

Article 3 (Purpose of collection and use)

The Association collects and uses personal information to: (1) conduct and operate Association activities;
(2) respond to member inquiries, including identity verification; (3) contact members as necessary regarding
maintenance and important notices; (4) identify and refuse use by members who violate the rules or attempt
to use the Association for fraudulent or improper purposes; (5) allow members to view, change, or delete
their registration information and review their use status; and (6) accomplish purposes incidental to the
foregoing.

Article 4 (Changes to purposes of use)

The Association may change a purpose of use only where the new purpose is reasonably considered
related to the previous purpose. When a change is made, the Association will notify members or publish the
changed purpose on the members' site by its prescribed method.

Article 5 (Provision to third parties)

The Association will not provide personal information to third parties without prior member consent except
where permitted by the Act on the Protection of Personal Information or other laws, including where
necessary to protect life, body, or property and consent is difficult to obtain; where cooperation with public
authorities is necessary; or where the required opt-out notice and filing with the Personal Information
Protection Commission have been made. A recipient is not treated as a third party where the Association
outsources handling within the scope necessary to achieve the purpose of use, transfers information in
connection with succession of the Association through merger or otherwise, or jointly uses information after
providing the legally required notice of the shared-use arrangement.

Article 6 (Disclosure)

Upon a request by the individual, the Association will disclose personal information without delay. It may
withhold all or part of the information where disclosure may harm the life, body, property, or rights and
interests of the individual or a third party; seriously interfere with proper operations; or violate laws.
Information other than personal information, such as history and attribute information, will generally not be
disclosed.



Article 7 (Correction and deletion)

A member may request correction, addition, or deletion of inaccurate personal information held by the
Association through its prescribed procedures. Where the Association determines that it is necessary to
respond, it will make the correction without delay and notify the member whether it has made, or decided
not to make, the correction.

Article 8 (Suspension of use)

If an individual requests suspension or deletion because personal information is used beyond the stated
purpose or was acquired improperly, the Association will investigate without delay. If it determines that a
response is necessary, it will suspend or delete use and notify the individual. Where suspension or deletion
would involve substantial cost or be difficult to implement, the Association will take an alternative measure
necessary to protect the member's rights and interests.

Article 9 (Changes to this Privacy Policy)

The Association may change this Policy without notifying members, except where laws or this Policy provide
otherwise. Unless otherwise specified by the Association, the revised Policy takes effect when posted on the
members' site.

Supplementary provision
This Policy takes effect on August 18, 2026.



